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APPENDIX A 
 

Breakdown of the 5,000 additional staffing and artist passes requested under a full license 
application for Boomtown Festival, Matterley Estate 9 – 12 Aug 2018 

 
 

Department  Role  Numbers  
Site Office  Litter pickers and waste 

management team 
400 

Boomtown core 
office team  

Boomtown core office team, 
Gates Mgr, Volunteer Mgr, 
Deputy Site Mgr, Event 
Operations Mgr, Train station 
liaison 

7 

Site Office  Infrastructure team and core 
office teams around site  

25 

Site Office  External Site Manager and litter 
and external gates site crew 
team  

25 

Site Office  Infrastructure contractors  350 
Site Office  Groundworks, sanitation, and 

site crew 
100 

Operations  H&S, food safety EHO’s  9 
Music Office  Bands & new headline act guest 

list passes  
2000 

Boomtown  Sponsors and brand alignment  220 
Press Office  Press  115 
Operations  Medical  15 
Operations  Fire team  2 
Operations  Way finding car parking stewards 50 
Operations  Festival Drug Experts  3 
Operations  CTM, Ticket Sellers, Gates team 50 
Operations  CTM traffic team request 35 
Operations  Traffic Internal  24 
Operations  Evictions and Security teams / 

search teams, covert teams  
150 

Operations  Wednesday Security teams  120 
Operations  Volunteers for Wednesday 

opening  
300 

Operations  Stewards Friends and Family on 
scanners on gates  

250 

Contingency  Passes available for flexing up 
operations during planning 
process or contingency for 
period on site  

750 

   
 Total  5000 
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